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Your partner
in  
pristine  
workspaces

Our services

We seek to provide our clients with the highest quality cleaning 
services delivered in a safe, professional, considerate and 
harmonious manner.

Tidy Hands has been transforming Melbourne workspaces 
for more than 6 years. We seek to provide our clients with the 
highest quality cleaning services delivered in a safe, professional 
and harmonious manner. Our tailored cleaning plans capture 
your workspace’s unique requirements, and deliver flexible, 
cost-effective solutions. We pride ourselves on being the ultimate 
cleaning solution for difficult locations and events.

Deep cleaning

Commercial window  
cleaning

Commercial carpet  
steam cleaning

Flood restoration

Pressure washing  
Cleaning

Parks and recreational spaces 

Schools

Medical centres

Corporate offices

Car parks

Childcare centres

Restaurants & pubs

Hotels

Council chambers

Shops & retail outlets

We are available when you need us for:

General cleaning 
Periodical cleaning  

24/7 emergency cleaning 

Event cleaning  

We are experienced in: Our specialties include:
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About us

Prompt response to our  
enquiry with an outstanding 
service provided! 

Our space has never looked so good.
Thank you to Anuja for your fantastic  
help with our cleaning requirements.

“

Tidy Hands Facility Services Pty Ltd was founded 
in 2019 by Anuja Samarakoon, starting as a small 
business serving local shops and offices and 
gradually scaling to be a trusted provider to over 
50 clients across Melbourne. What set us apart 
from the beginning was our focus on consistent 
quality, reliability, and attention to detail. That same 
commitment is what helped us grow into a trusted 
commercial cleaning provider across Victoria.

As our client base expanded, so did our team. With 
the addition of Sanujee Perera as Client Service 
Manager, we strengthened our customer relationships 
and service delivery even further.

Today, Tidy Hands has completed 600+ projects 
across the state and proudly maintains a 4.9-star 
rating on Google – a reflection of the trust we’ve built 
and the standards we uphold.

We specialise in tailored cleaning services for:

•	 Medical Facilities
•	 Educational institutions
•	 Local councils
•	 Commercial and retail properties.

At every site, our mission is clear: to deliver spotless 
results with professionalism and care. Because we’re 
more than a cleaning company – we’re your partner in 
pristine workspaces.

Rollex Medical - Owner

General Manager 
Anuja Samarakoon

Our Capacity

600+ 

4.9 star

24/7

projects

on Google

availability

Local expertise

Eco friendly cleaning

Client focussed

Client Service Manager
Sanujee Perera 
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We are driven by three core values: 

Professionalism  - delivering consistent, high quality service with integrity.

Reliability - being dependable, responsive, and always on time.

Environmental responsibility - embracing sustainable practices and eco-friendly products to

protect both the environment and your workplace.

These values are embedded in every aspect of our operations to ensure we provide more than 
just cleaning – we deliver quality cleaning and relationship outcomes for peace of mind.

Our mission

Our vision

Your trusted partner
in workspaces
across Melbourne

Our vision is to reshape the commercial cleaning industry by building genuine, long-term partnerships 
based on trust and results, not lock-in contracts.

We embrace flexible, month-to-month agreements, allowing us to prove our value with every clean.

By putting clients first and standing by our motto –”Your partner in pristine workspaces” – we strive to 
set a new benchmark for service excellence across Victoria.

We are small enough to deliver highly customised cleaning 
solutions tailored to your unique requirements, underpinned by 
the professional standards and commercial grade outcomes 
expected of a major provider.

We guarantee our clients:

24/7 availability

No lock-in contracts

Customised cleaning plans

Dedicated onsite management

Monthly client reporting

Use of industry innovations

Eco-friendly cleaning

ISO aligned safety and quality

management practices

Child safe practices

Routine safety inspections

Real-time progress tracking
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Our trusted clients

Our diverse client base reflects our versatility and ability to drive  
solutions in every cleaning situation.

Client overview

Education

•	 Cranbourne Secondary College
•	 Drouin Secondary College

Government

•	  Cardinia Shire Council
•	  Brimbank City Council
•	  Moonee Valley Council
•	  Bayside City Council

Medical

•	  Fertility Control Clinic
•	  GIH Endoscopy
•	  The Cat Doctor
•	  The Victorian Health Clinic
Retail

•	 Cranbourne West Shopping Centre
•	 Country Road Head Office
Commercial

•	 Primacy Care Group
•	 First Choice Accounting
•	 Gravity Zone Play Centre
•	 Snap Fitness
•	 Royal Food
•	 SKF Australia
•	 JBE Signaling.

Residential

•	 Ikebana Apartments
•	 Huntington Apartments

Corporate

20%

Government 

12%

Retail 

18%
Education 

20%

Industrial 

8%

Healthcare 

15%

Hospitality 

7%

Professional, affordable and reliable! The guys are doing great 
service for our building with great communication. Especially 
deep cleaning from Anuja, definitely recommend it!

Ikebana Apartments
Building Manager, Lulu Lee

“
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How we will work with you

Professional services and prompt response 
to our needs. I would recommend for 
commercial requirements.

Port Melbourne Snapfitnness
Saumil Patel, Owner

“

We want your cleaning service to run as smoothly as possible. 
Let us know your requirements, and we’ll provide a cleaning plan
crafted to suit your unique workspace and budget considerations.

01

02

03

04

Get in touch

Contact our team.

Assessment

We will provide a free  
workspace  
assessment.

Tailored cleaning plan

We create a cleaning  
plan tailored to
your unique requirements.

Pristine workspace

Enjoy a pristine workspace  
after every clean!

Your partner
in  
sustainable 
cleaning
solutions
We go to great lengths to ensure our activities are 
environmentally sustainable, for your benefit and for the 
planet. Our processes reduce environmentally harmful 
chemicals, conserve energy and water, increase recycling 
and waste minimisation and aim for continual improvement 
on carbon emissions, recycling and water.
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What  
are  
you  
waiting  
for?

Contact us today for an
obligation free quote

1300 860 508
tidyhands.com.au


